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How To Install the 
DemoNow Plug-In

If the DemoNow plug-in was not automatically installed, 
follow the steps listed below to update your Internet 
Explorer settings.
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Change Internet Security Settings

1) Open Internet Explorer, and 
under the Tools menu button 
select Internet Options.

2) Select the Security tab
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3) Under the Security tab, 
select Custom Level…

4) In the Security Settings window, scroll 
down until “ActiveX controls and plug-ins”
is displayed
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5) Under “Download signed ActiveX 
controls” select “Prompt”

6) Scroll down and select “Enable” under 
“Script ActiveX controls marked safe for 
scripting”
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7) Click on OK to exit the Security 
Settings window and click Apply to 
permanently apply the settings.

8) To ensure that the settings have 
been applied to the page, refresh your 
internet window.
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If you are still having problems viewing the DemoNow files:

1) Return to the Internet Options menu 
and click “Delete Files” under “Temporary 
Internet Files”

2) In the new window that pops up, click 
“OK” to clear your Temporary Internet 
Files.
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If your Security Settings are disabled or 
unavailable, contact your IT Help Desk or 
System Administrator.

Tell them that you need somebody with 
administrator privileges to install a plug-in 
on your PC.

Still Need Help? Contact info@oncalllearning.com

mailto:info@oncalllearning.com

	Change Internet Security Settings

